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24.03.2020 

 
We are facing difficulties 

 
 
Dear Sir or Madam, 
 
Due to the current situation, we have to inform you today about possible upcoming problems 
as a result of the corona virus. The spread of the corona virus increasingly creates 
restrictions in all areas of society, Unfortunately, the construction sector is involved too. 
 
We have already informed our customers about possible shortage of supply. We will try to 
meet all delivery agreements made in due time despite the expected restrictions. In 
individual cases we will have to rely on force majeure according to BGB § 275 or 313. If our 
departments or our company has to be temporarily closed, we can no longer completely 
ensure many processes.The running cash discount agreement is related to it. We would like 
to point out today that we can no longer accept cash discount periods from receipt of the 
invoice if the worst case come into truth. 
In the case of warehouse / company closings, deliveries could possibly no longer be 
canceled on time.  Under no circumstances may goods be dropped off at the gates or at 
unoccupied construction sites without our acceptance. Accordingly, addtional cost caused 
by this will not be taken over by us. 
 
We would like to prepare possible scenarios in which we build on our partnership. We kindly 
request your understanding of our information. You may have already started risk 
management  for your company. Let's go through the difficult time together. We will do all 
the best to ensure the highest possibility of delivery. 
 
 
Sincerely， 
 
Team of Schuhmacher GmbH 

 

Schuhmacher GmbH – Bruchstücker 3 – 76661 Philippsburg 
 

To our business partners 
 
 
 


